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Get it wrong and you will have to pay a penalty.  And 
interest.  For every month or part of a month you are late 
in paying your taxes, you’ll owe a penalty of .5% of your 
unpaid taxes, up to a maximum of 25%. If you fail to timely 
file your tax return, the penalty of 5% of your unpaid tax 
is levied and added to your outstanding tax bill for each 
month or part of a month you’re late filing. That penalty 
hits a maximum of 25% within five months of the due date 
of your return.  If you file more than 60 days after the due 
date, the minimum penalty is $210 or 100% of your unpaid 
tax, whichever is less. In addition, other penalties, such as 
not making estimated tax payments, may apply. 

Taking away the hassle…

Rather than spending hours figuring out which pages 
to complete, what to put in the boxes, how to calculate 
any tax due and meeting the filing deadlines, our Tax 
Completion service takes that hassle away.  Don’t waste 
time or worry about getting things wrong, we’ll do it all 
for you.

There are strict deadlines for preparing and submitting 
your tax returns, different filing deadlines depending upon 
whether you file a paper tax return or online, and several 
key dates for paying tax.

In addition to the main tax return, you need to complete 
supplementary pages for many other types of income 
including, but not limited to:
• Interest and Dividend Income
• Self-employment
• Household employment
• Profit/Loss from a business
• Partnership or S-Corporation income
• Rental and Royalty income
• Farm income
• Foreign income or gains
• Capital gains or losses

Not only do you need to complete the return correctly, 
you have to self-assess.  That means calculating your tax 
liability.  And that’s difficult.

Tax Preparation is complicated
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Our clients tell us they hate the way the accounting 
and tax professions price – pricing based on how 
long the work takes  which means you have no 
idea what the cost is until the work is finished or 
receiving a bill after the work has been completed 
without the cost being agreed on before the work is 
undertaken.  We hate it too.  It doesn’t seem fair.

Not only that, everyone is different.  Everyone 
wants a different solution unique to their personal 
circumstances.

So, what we do is offer you a range of fixed price 
solutions so you can budget and plan. And provided 
there are no changes from the agreed upon work, 
there will be no change to the price – guaranteed.

Secondly our clients tell us they want choice.  They 
don’t want a one-size-fits-all solution.  Not only that, 
increasingly people are telling us they want us to 
go beyond adding up the numbers and help them 
maximize their deductions and minimize their tax 
liability.

Pricing that puts you fully in control
It’s very simple; you select from a choice of three packages.  
And then you can choose from a range of simple options and 
build your own package to best suit your needs.  You’re in 
complete control of the price.

Our easy payment solution helps your cash flow

To make your cash flow easy and to help with budgeting our 
tax completion packages are payable in monthly installments 
(although if you prefer you can pay in full on commencement 
of the work). 
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“We offer you a range of
fixed price solutions so you

can budget and plan”
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Your options at a glance
Whatever your situation, you will find one of our Tax 
Completion packages to suit your needs.  The table on 
the next page summarizes what is included within each 
of our Tax Completion solutions.  To help you identify the 
best option for you here is a quick overview:

Premier Tax - This is the best option for clients seeking tax 
support, advice, and planning to help them plan and minimize 
their tax bills.

Comprehensive Tax - This is our most popular option because 
it includes limited tax correspondence support and reminders of 
tax payments due.  This is the best option if you want complete 
peace of mind.

Essential Tax - This option is for those who are on a tight 
budget and are happy to miss out on some of the more valuable 
input from us, and instead only receive the essential elements.
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Advance preparation

Completion of your tax return

Electronic filing

Calculation of the amounts of tax payable

Tax newsletters

Advice and consultations

IRS account tracking and audit detection service

Limited Correspondence Tax audit support

Reviewing your prior returns

Prepare your IRS and State estimated tax payment vouchers

Annual pre-year-end tax planning

Monthly payment of our fees making it easier for you to budget

Premier Tax

✓

✓

✓

✓

✓

Included

✓

✓

✓

✓

✓

✓

Comprehensive 
Tax

✓

✓

✓

✓

✓

Included

✓

✓

✓

✓

✗

✓

Essential Tax

✓

✓

✓

✓

✓

Included

✗

✗

✗

✗

✗

✓

Your options in detail
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How you benefit from our
Tax Completion solution

Your Essential Tax
Your Essential Tax includes the things you need 
to do to comply with Federal and State filing 
requirements. We set out below exactly what we 
will do.

Note: If it is important to you, we can complete all of
this within 2 weeks of you providing us with the 
information we need. 

Advance preparation
Our work actually starts long before we begin 
to prepare your tax return.  We want to ensure 
that you don’t fall foul of any penalties from 
non-compliance with the tax authorities.  And 

so, it is really important to keep reminding you of 
upcoming deadlines and aspects of compliance at 
all times.  These will include:

•  Helping you to keep good records and   
 making you aware of the things you should be
 tracking by providing you with advice and   
 checklists.  Keeping fully compliant and good
 records will help you avoid audits and penalties  
 from the IRS and/or State(s).  Our tax return   
 information checklist will also save you time
 getting together all the information we will   
 need.

• Prompting you to provide exactly what we   
 need to complete your tax return. Making   

 you aware of what to submit will ensure that   
 work is done as quickly as possible, with as little
 effort on your part as possible. We want to   
 make it as hassle-free for you as possible.

• We will notify you 2-3 weeks before the start   
 of the tax year to remind you of some key
 things. 

• If you have not submitted your information   
 by a pre-agreed date, we will contact you once
  again to remind you to provide your records.

• At all times, we will make you aware of your   
 legal obligations, deadlines and potential   
 penalties.
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Completion of your tax return and online 
filing
As soon as you supply the information we 
need, we will complete your tax return within a 
pre-agreed timescale.  Wherever possible we 
will identify credits and deductions that can be 
included on your tax return to reduce your tax 
liability.

Once you have approved your tax return, we will 
file it electronically.  Here are some of the key 
benefits of online filing:

•  you will know exactly when the IRS, and if
 applicable, your State taxing authority  
 received it.

• there should be no processing errors by the  
 IRS,

• you will have more time since you can file right  
 up to April 15th, and perhaps more
 importantly

• where you are entitled to a tax refund you will  
 receive your money much quicker.

Note: If you are a sole proprietor, a partner in a 

partnership or a member of a S-Corporation, you will 

need to prepare annual financial statements and tax 

computations.  We can do this for you as part of our 

Cloud Accounting service and will give you a separate 

fixed price for this.

Calculation of the amounts of tax payable
We will calculate your tax liability and estimated 
tax payments, if applicable, so that you know 
exactly how much to pay and when to pay it.  
And where your estimated tax payments are too 
high, we will make an adjustment to reduce them 
based on the next year’s income and deductions.

Tax newsletters
We will send you 12 editions of our tax 
newsletter, full of hints and tips to help you plan 
your affairs in the most tax-efficient way.  These 
newsletters include other financial topics that may 
assist with operating your business and financial 
planning topics.

Unlimited free advice and consultations
Your fixed price Tax Completion service is fully 
inclusive of unlimited access to our entire team 
for advice on ad-hoc tax matters (via telephone, 
email, virtual and face-to-face meetings).

This means that you can call on us at any time 
knowing that you will never be charged for our 
time or advice.  So, we hope you will feel free to 
speak to us whenever you need to without ever 

having to worry about the cost.
During these free consultations, where 
appropriate and practical, we will give you our 
initial reactions and thoughts in response to the 
tax issues and questions you raise.  Of course, if 
the issues raised at any of these unlimited free 
consultations (or anywhere else) require research 
or analysis beyond the consultation, we will give 
you a fixed price quotation for that extra work 
before any additional work is started.

Only if you agree to and sign an “Extra Work 
Order” (or EWO) to confirm that you are happy 
to pay for the extra work - on the mutually 
acceptable terms set out in the EWO - will we 
do anything over and above the work specifically 
listed here.  This means that you will NEVER get 
an unexpected bill.

Your fixed price tax completion
service is fully inclusive of
unlimited access to our entire
team for advice on ad-hoc tax
matters.
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Limited Correspondence Tax audit support
Correspondence Audits are included in this service 
level giving you peace of mind:

• The Internal Revenue Service can select   
 individuals on a RANDOM basis, without  
 explanation, and can pursue a detailed and   
 thorough investigation of your financial affairs
 (and this usually extends to your business).

• The vast majority of investigations will have   
 nothing whatsoever to do with fraud or
 negligence; minor year-to-year fluctuations in   
 results may be enough to trigger an inquiry.

Of course, as unlikely as the scenario may be, 
our firm will not be held liable for any fraud, 
negligence, or other intentional misstatement on 
your part.  We rely on your honesty and diligence 
in providing all documents, schedules, and other 
supporting materials when we prepare your return.

IRS Account Tracking and Audit Detection 
Service
This product does not guarantee to detect audits 
in advance but has proven historically to detect 
audits over 95% of the time. Occasionally, the IRS 
flags a taxpayer’s account for any exam/audit, but 
for whatever reason the exam/audit does not take 
place.

This product is not insurance and does not cover 
the additional services required to address an 
audit of the detected events. Services for the IRS 
Representation, amended returns, and any other 
services performed by the tax professional are 
covered under a separate engagement with the 
tax professional possibly requiring an additional 
fee. No additional services or fees will be started 
without a signed engagement letter.

Checking your wage/income statements 
and payroll withholding
You remember that W2 from last year?  Ever 
thought to ask what all the boxes mean, or why 
your income is repeated three times, but might be 
different twice?  They’re unbelievably complicated 
and often can be incorrect, resulting in you paying 
too much tax.  

If you have W2 income, you are likely to receive 
several withholding notifications (pay stubs) during 
the tax year.  We will review these to ensure that 
the most advantageous withholding position 
is claimed for your income.  This will avoid you 
over-paying tax during the year or having a nasty 
surprise tax bill when it is not necessary.

The following benefits are part of our
Comprehensive Tax Package:
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Annual pre year-end tax planning

We want to assist in year-end and long-range 
strategic tax planning to structure transactions 
and lower taxes.  It’s one of the biggest expenses 
you will have in life.  That is why we specialize in 
helping our clients plan their tax affairs so that you 
don’t give the taxman a penny more than your fair 
share of what you’ve earned.

Each year we will carry out detailed and 
comprehensive tax planning reviews BEFORE the 
tax year end to ensure that you pay not a penny 
more than your fair share.  These will include:

• Detailed business tax planning, so that you   
 keep more of your hard-earned cash and   
 minimize taxation liability and maximum credits  
 and deductions.

• Detailed personal tax planning, including the   
 very best way to extract cash and profits from
 your business.

The following benefits are part of our
Premier Tax Package:



Taking away the hassles of tax10

Popular add-ons

Here are some services that are most popular 
with individuals we work with:

Advice and Consultations for your 
family 
Each of your immediate family members will 
be entitled to a consultation, at a reduced 
price of $250 each, to help them sort out 
their tax queries. These consultations can be 
via telephone, email or face-to-face meeting.  
And once again, if the issues raised at any 
of these consultations require research or 
analysis beyond the consultation, we will give 
your family member a fixed price quotation 
for that extra work before any additional 
work is started.

Alternative Minimum Tax (AMT) 
Health Check and Estimate
Alternative Minimum Tax (AMT) is often one 
of the biggest tax bills and without proper 
planning catches most taxpayers by surprise.  
Fortunately, it’s possible to eliminate AMT 
entirely.  There are many things we can do 
to help you plan.  It starts with producing 
a preliminary estimate of your likely 
AMT liability and telling you whether we 
recommend you to consider AMT planning.

If we recommend you consider AMT 
planning, you will qualify for an AMT health 
check (normally $789).  This health check 
could show you how to save your family 

substantial amounts of tax – usually in excess 
of thousands of dollars.

Personal Balance Sheet
We will prepare a personal balance sheet 
for you.  This is a document that shows your 
total net worth.  It is broken down so you 
can easily see your total assets and your total 
liabilities.  This is a key document that is the 
start of you and your family’s financial, wealth 
and retirement plans.

It will enable us to discuss what you might 
be able to do to increase your total personal 
wealth even further.  And it is a great starting 
point for assessing your exposure to Estate 
Tax and how to reduce it.

“Our Start Up service gives
you access to the knowledge
and advice you need to do
things right from the start..”



“Our Start Up service gives
you access to the knowledge
and advice you need to do
things right from the start..”

Start Up
Thinking of starting up a business?

Unfortunately, the odds are rarely in your 
favour.  But don’t worry.  Our business start 
up service is designed to help you overcome 
the hurdles that trip up most new businesses, 
and to help it become highly successful.

Based upon many years of helping 
entrepreneurs build successful businesses 
our Start Up service gives you access to the 
knowledge and advice you need to do things 
right from the start.

Full Audit Representation Services
Currently an average IRS audit will last 
around 10 months and cost not less than 
$3,000 in professional fees to complete.  
Extensive audits covering multiple years can 
range into the tens, or even hundreds of 
thousands of dollars.  Costs often bear no 
relation to the final tax settlement.

In the event of a full audit, we will be able 
to deal with this for you promptly for any 
return that we have prepared at our standard 
hourly rates.  Should the nature of the audit 

extend to multiple years, or for tax returns 
not prepared by our firm, we will again 
prepare a fixed price quotation in advance 
for all full audit work before any additional 
work is started; allowing you the opportunity 
to budget for the engagement and make the 
soundest financial decision.  
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